UK Market
Challenges and Opportunities
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TOURISTS DEMOGRAPHICS — 51,7% females vs 48,3% males

12,8% 22,5%

3,1 millions tourists in 2016 and W To 24 years
3,5in 2017 (+12,3%)
W 25-44
8,2 days average sta i
y g Yy m 45-64 31’4%

Average spent 768,8 € per capita and per trip 33 3%
(o)
) (0]

MOTIVATIONS ACCOMMODATION

More than 65 years

_ 4,1% 1,5% - 12,2% 1,7%
M Leisure 0
B VFR 17'5 % B Private non-paid
accomodation
™ Business ¥ Private paid 29,0%
accomodation
Others 76,9% Others 57,2%

Source: INE Statistics Portugal (Survey on International Tourism)
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UK Market: 21,0% in 2018 vs 24,4% in 2009 (-3,4 p.p.)
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Source: INE Statistics Portugal
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UK Market: 16,9% in 2018 vs 18,9% in 2009 (-2,0 p.p.)

B Tourism Receipts (millions €)  ——Change YOY
+16,0% +14,8% +12,9% +14,3%
+6,1% +5,6% e A
2810
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1 3g5[ll 1 4621 446 +8,9%
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Source: Banco de Portugal
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Overnight stays in hotels, by destinations

2009 2018
(share and change YOY) (share and change YOY)

PORTUGAL PORTUGAL
-22,4% -7,5%

0,6%

Source: INE Statistics Portugal
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Comnectivity

SUMMER 18

AVG 682 WF from 26 airports

4

AVG 77 WF from 9 airports to Porto
AVG 187 WF from 10 airports to Lisboa [
AVG 373 WF from 25 airports to Faro /
AVG 42 WF from 13 a.irports to Funchal ) Portugal

AVG 3 WF from 3 airports to Ponta b
Delgada '

-

5:United Kingdom

Source: ANA — Aeroportos de Portugal
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Comnectivity

WINTER 18

AVG 401 WF from 20 airports

4

AVG 68 WF from 8 airports to Porto
AVG 180 WF from 8 airports to Lisboa [
AVG 113 WF from 18 airports to Faro /
AVG 39 WF from 11 airports to Funchal P
4 Portugal
m,ué_ AVG 1 WF from 1 airport to Ponta Delgada &

5:United Kingdom

Source: ANA — Aeroportos de Portugal
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A 4
No Deal ‘3
V o

Scenario

2016-2018

PAONRSEPAONRS

UK Office
PR Company

N
A

UK/BREXIT Sessions

Everyday Activities TW / C&IT Projects

AITO Campaign

Azores Campaign BREXIT Campaign

SpeCiaI |I‘It. H0|idayS Airline & TO (anticipate/increase)

Development MICE Campaign
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No Deal
Scenario
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Portugal Competitive Advantages

Good Brand Awareness and Image
Accessibility

Diversity

Empathy

Value for Money

Safety
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No Deal
‘ Scenario Contingency Plan

‘ ” e Visa exemption (trips up to 90 days)

e Dedicated passport control areas

e Driving licenses possible mutual
recognition

Portuguese NHS access

e UK travel insurance policies validity

e Simplified requirements for UK
nationals’ pets
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