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OBJECTIVES

1. PROVIDE INSIGHT INTO THE UK MARKET 

2. ASSESS LIKELY IMPACT OF BREXIT

3. HIGHLIGHT THE OPPORTUNITY FOR
PORTUGAL



WHAT WE DO

B2C

B2B



INTERNATIONAL 
PASSENGER SURVEY
• 1 IN 20 TRAVELLERS
• SMALL SAMPLE
• LIABLE TO ERROR!!!

HOW MANY UK MEDICAL TOURISTS?



IPS DATA: HOW MANY?
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Best guess: 
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IMTJ MEDICAL TRAVEL 
SURVEY
• 1,100 MEDICAL TOURISTS

• WHERE?
• WHAT TREATMENT?
• WHY?
• WHAT WAS IT LIKE?

WHAT DO WE KNOW ABOUT THEM?



WHERE DO THEY GO?
Czech Republic

14%

Poland
13%

Turkey
13%

Hungary
8%

Spain
8%

Belgium
8%

France
4%

Norway
4%

Greece
3%

Lithuania
2%

Other
23%



WHAT TREATMENT?

Cosmetic
45%

Dental
19%

IVF
14%

Eye
5%

Orthopaedic
5%

Obesity
4%

Other
8%



WHY DID YOU TRAVEL?
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UK PRICES

• BREAST ENLARGEMENT:
£5,000

• DENTAL IMPLANT:
£2,000

• IVF:
£5,000

• HIP REPLACEMENT:
£11,500



IMPACT OF BREXIT

NO ONE 
KNOWS!



IMPACT ON NHS



IMPACT ON NHS



IMPACT ON NHS

• NHS FUNDING CUTS
• SHORTAGE OF SPERM
• SHORTAGE OF EGGS



OPPORTUNITY FOR PORTUGAL

2.5m Brits
visit

Portugal

But not for 
healthcare!

No 
concerns re 

quality

So.. WHY 
NOT 

PORTUGAL?



OPPORTUNITY FOR PORTUGAL

Target existing
travellers

Cosmetic, 
Dental, IVF, 

Orthopaedic?

Shoulder and 
off season 
occupancy

Provide end to 
end patient 
experience



AND… GET THE MESSAGE ACROSS!
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