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“Sustainability had become mainstream:
‘citizens demanded it, governments
measured themselves by it, investors

valued it ”/

In Converging Trends 2033: The long view. KPMG
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Compromissos assumidos

Declaragbes Globais Exemplos de compromissos

_ _ _ no turismo
*  Djerba Declaration on Tourism and

Climate Change, 2003 *  Carbon Offsetting and Reduction Scheme for

- Davos Declaration, 2007 International Aviation (CORSIA)

*  Call to Action for Decarbonization of Shipping

" Glasgow Declaration: A Commitment (Getting to Zero Coalition, supported by CLIA)

to a Decade of Tourism Climate Action,

2021 *  Net Zero Methodology for Hotels

* SUNx Malta’s Climate Friendly Travel Framework

*  Tourism Declares a Climate Emergency
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Exemplos de compromissos
cross-setores

* B Corp Climate Collective

*  Cities Race to Zero initiative

*  Science-Based Targets initiative
*  SME Climate Hub

*  UNFCCC Race to Zero



It’s all about Sustainability! i M,
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Press Release - Environment & Sustainability

Greece on course for ‘record year’ as Tton's Vi 4 £ d
# HOME » TRAVEL NEWS » TOURISM NEWS / ORGANISATIONS & OPERATORS it SetS Out 2024 Sustainable tourism Hl ton S Vlce PreSI ent 0 ESG an

WTM Global Report: tourists abandon sun loungers in initiatives Global Head of Sustai.nab.ility
Represents AHLA, Highlights
‘Responsible Stay’ in Senate

favour of new experiences

© 2 days ago

AHELA
aneall

Welcome Googler! If you find this article interesting, you might
want to subscribe to our Newsletter for the latest travel news.

Research from World Travel Market WASHINGTON - Yesterday, Hilton's Vice President of Environmental, Social and

London 2022. the world’s most Governance (ESG) and Global Head of Sustainability, Jean Garris Hand, testified on
<Ve0s » 5

influential travel & tourism event. has behalf of Hilton and the American Hotel & Lodging Association (AHLA) to the U.S.

revealed that more holidaymakers are y Clare Vooght | Novemt 023, 1 f L 4 in = Senate Subcommittee on Tourism, Trade and Export Promotion. The hearing, titled

abandoning their sun loungers in favour “Sustainable Tourism for a Thriving Economy,” explored how to build a sustainable

Greece’s Minister of Tourism has said that the country is on course to surpass 2019

visitor numbers, potentially making 2023 a record year, travel and tourism sector while balancing the needs of businesses, visitors, and

of nature, foodie and wellness

X,

st z local communities.

o E‘ experiences. olga Kefalogianni, Greece’s Minister of Tourism (pictured), said the numbers for 2023
-] i . i - - were “encouraging”, as she unveiled the country’s sustainable tourism strategy for 2024
o 9 The exclusive WTM Global Travel Report — compiled in association with at WTM on Monda Ms. Garris Hand's written and spoken testimony highlighted how AHLA's

= y. \
;é,,, = renowned researchers at Oxford Economics — notes “increasing demand for . ) Responsible Stay initiative is rallying the hospitality industry behind efforts that are
T o : s . s : The data available for the current year tells a story of resurgence and a story of a = . - -
50 unique, authentic and personalised experiences” while people are away on complete recovery in tourism activity and remarkable growth both in terms of arrivals promoting energy efficiency, reducing waste, conserving water, and sourcing
= . " i . . .

o vacation. and revenue,” said Kefalogianni. responsibly at hotel properties across the nation.
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Mas...

@ World Meteorological Orga... & X
wvo @WMO - Follow

Antarctic sea ice reaches its lowest winter extent
on record, according to the preliminary data
from the US National Snow and Ice Data Center
(@NSIDC)

@:: #StateOfClimate
&: publicwmo.int/en/media/news/...

3:33 PM - Sep 26, 2023 ®

¥ o3 & Reply T, Share

Read 5 replies

SIC Noticias € @SICNoticias-9h

A Organizacdo Meteorolégica Mundial (OMM) indicou esta quarta-feira
que o fenémeno climatico El Niflo, que normalmente esté ligado ao
aumento das temperaturas, continuara pelo menos até abril de 2024,
antecipando que o préximo ano sera mais quente do que 2023.

Saiba mais aqui...
Mostrar mais
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Tourism Geographies @TourismJournal - 7 de nov
Alpine tourism in rapid transformation mode, accelerated by the twin
effects of climate change and #overtourism

Griffith Institute For Tourism @gift_griffith - 22 h
2023 has been marked by weather records and extreme events globally.
Tourism has been affected by heatwaves, forest fires and extreme
flooding. Prof Susanne Becken spoke to APAC about the future of tourism
under increasing pressure from climate change.
apacnetwork.com/story/how-tour...
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Desafios nos Destinos

SEN L8398

JRC Technical Report

Projected evolution of the European regional tourizm demand for all the global warming zcenarioz, compared

to the p {2019} in pe: tage terms.
1.5°C 2°C
Regional impact of climate cha
: ™~ v
European tourism demand .
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-9,1% 15,9%

Fonte: EU/JRC (2023) Source: JRC analysis. The values shown refer to the RCFES emission scenario.
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Padrao norte-sul nas altera¢des da procura turistica

Regides do norte beneficiam das alteragdes climaticas
e as regides do sul enfrentam reducgdes significativas
na procura turistica.

Passar do cenario de aquecimento 22C para o cenario
de aquecimento 42C (ou seja, duplicar os niveis de
aquecimento) significaria muito mais do que duplicar
a reducao relativa da procura turistica.

Alteracdo distribuicdo sazonal da procura turistica
com reducdes relativas no verdo e aumentos nas
estacOes intermédias e de inverno.
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Desafios na Aviacao

Passengers (billions)

Forecasted evolution of air transport passenger traffic
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Fonte: IATA
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Net Zero: Aviation carbon emissions to be abated by 2050

1809

1.35 ¢ 21.2Gt CO,

mitigated by:

Technology,
operations &
infrastructure,
SAF and
market-based
measures
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Desafios na Aviacao

1,780
1800w Improvements above business-as-usual 1.381 3%
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Desafios nos Cruzeiros

How

Cruise Ship Pollution Compares To Cars

SH0ONS ) Has and IS o 24l ROIL«

Cruise Ship Emissions (kg of SOx) [ Total Car Emissions (kg of SOx)
Barcelona —— 32,838
Palma de Mallorca
Venice
Civitavecchia : 22,293
Southampton =< 19,734
Lisbon 16,111
Santa Cruz de Tenerife
Marseille
Las Palmas ===
awm Yo 511
W20 [0 o —

Naples I -

DstatistaCharts  Source: Transport & Environment

euronews.travel NEWS  DESTINATIONS  EXPERIENCES  STAYS

) Travel Travel News

PEOPLE

OPINION
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SERIES Vv

Which European cities are trying to cut back

the number of cruise ship visits?

e LW e

——

By Rosie Frost

Published on 31/10/2023 - 16:44 « Updated 01/11/2023 - 14:32
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Agenda de Resposta VT 4

Emirates
R 3 344 000 followers

2d.®

TRAVIL | EUROPE
The first Emirates flights operating with Sustainable Aviation Fuel provided by C . . d . b
Shell Aviation have taken off from Dubai International Airport (DXB). mlse n UStry trles to ecome more
Find out more at https://emirat.es/2knk5y suStalnable

Progress towards making cruise ships climate neutral is too slow, environmentalists say. A lack of
alternative fuels is just part of the problem.

f X v

THE FIRST FLIGHTS WITH
SUSTAINABLE AVIATION FUEL

p —
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Agenda de Resposta

IBEROSTAR’S OWN
CERTIFICATION OR VERIFIED
PARTNER CERTIFICATIONS FOR
RESPONSIBLE TOURISM ARE
ADOPTED BY

TWO TIMES THE NUMBER OF
HOTELS IBEROSTAR MANAGES

2030

Best Practices for
Local Sourcing in
Destinations

Presented by:

Skift 4+ dalul m\,qﬁ&};

ADVISORY
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EARTH-ORG
Climate Change ~ Energy  Pollution  Policy & Economics ~ Oceans  Biodiversity ~ Conservation  Solutions
How Slovenia Became One of the Most
Sustainable Countries in Europe

8Y 8AL8A DRAGOVIC EUROPE JUL13TH 2022 8 MINS

[I] SARTH.ORG IS POWERED BY OVER 150 CONTRIBUTING WRITERS
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Desempenho
Ambiental de
Alojamento em
Portugal | 2022
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Boas praticas nos estabelecimentos hoteleiros,

aldeamentos e apartamentos turisticos
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Energia

Eficiéncia energética | Ano | NUTS Il

Ano @2022

66% 66%

AM. Lisboa  Alentejo

Eficiéncia energética | Ano | Classificacdo

Ano @2022

Aldeamentos Turisticos

Apartamentos Turisticos

Hotel

Hotel-Apartamento

Pousada
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Eficiencia energética | Ano | Hotéis por categoria T Y
Ano @2022
S i 1%
65%
. 58% ]
5 Estrelas 4 Estrelas 3 Estrelas 2 Estrelas 1 Estrela

Madelra Hotel

* Em 2022, 66% dos Empreendimentos Turisticos adotaram

medidas de utilizagdao eficiente da energia;
63%
* Numa analise por NUTS Il, a Regiao Auténoma da

60% Madeira apresenta o grau mais elevado de execuc¢ao:
— 72%;

* De salientar que a eficiéncia energética dos hotéis é
68%

tanto maior quanto maior é o nimero de estrelas,
chegando aos 74% no caso dos empreendimentos com 5

estrelas.
..‘
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Eficiéncia hidrica | Ano | NUTS I S B2 Eficiéncia hidrica | Ano | Hotéis por categoria
Ano @2022 Ano @2022
82% 76% 71%
] ] i 65% ] i I l l 64% 60% 60%
) ) 5 Estrelas 4 Estrelas 3 Estrelas 2 Estrelas 1 Estrela
AM. Lisboa  Alentejo Algarve Centro Norte R.A. Acores RA Hotel
Madeira
Eficiéncia hidrica | Ano | Classificac3o
Ano 2022 * Em 2022, 68% dos Empreendimentos Turisticos adotaram

medidas de utilizagao eficiente da agua;

Aldeamentos Turisticos * No que respeita a classificagao turistica, os aldeamentos
_ turisticos (76%) e os Hotel-Apartamento (75%) sao as unidades
Apartamentos Turisticos 68%
com melhor desempenho. No extremo oposto ficam as

Hotel 67% pousadas (67%);

X,

- . e L. f . . .
W * Ja a eficiéncia hidrica dos hotéis é tanto maior quanto maior é o
o (U] Hotel-Apartamento 75%
=2 numero de estrelas (exceto no caso das duas e uma estrelas) e
== - 4
Pousad 9 .
2O ousada o7% chega a 76% nos empreendimentos com 5 estrelas.
..‘
\ 7
®
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Residuos

Gestao eficiente dos residuos | Ano | NUTS I

Ano @2022
83% 7%
64% % 63%
63 57%
AM. Lisboa  Alentejo Algarve Centro Norte R.A. Acores R.A.

Madeira

Gestio eficiente dos residuos | Ano | Classificacdo

Ano @2022
Ag ot
-
oL
= =
v b=
1
-
o.
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Gest3o eficiente dos residuos | Ano | Hotéis por categoria

Ano @2022
64% 65% o 64%
61% 58%}
5 Estrelas 4 Estrelas 3 Estrelas 2 Estrelas 1 Estrela
Hotel

* Em 2022, 64% dos Empreendimentos Turisticos adotaram medidas
de gestao eficiente de residuos;

* As regioes auténomas dos Acgores (83%) e da Madeira (77%) sao
as que apresentam melhores resultados. No extremo oposto fica a
regiao Centro (57%);

* Nos hotéis, os Empreendimentos Turisticos com quatro estrelas

ocupam a 1.2 posi¢cdao na gestdo de residuos (65%).

‘ "travelBI

by Turismo de Portugal
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o dos Empreendimentos Turisticos
1 1 A) declararam estar certificados com algum

~ tipo de norma, nacional ou internacional

. o . I
N°® de ET certificados com Normas internacionais (%) | Tipo de norma | 2022 Em 2022, 11% dos Empreendimentos Turisticos (ET) declararam

estar certificados com algum tipo de norma. Destes, 40% estao

MNorma Internacional 150 21401

19% certificados sob normas internacionais;
Norma internacional ISO 9001 * As regides autonomas da Madeira (26%) e dos Acores (16%) sao
MNorma internacional 1SO 14001 64%
36% as que tém mais ET com certificagdes;

* No que respeita as normas internacionais, estas sao mais

N o _ referidas nos Agores (56%) e no Algarve (48%);
N°® de ET certificados com Normas nacionais (%) | Tipo de norma | 2022

* A gestdo da qualidade (ISO 9001) é a norma internacional mais

mencionada (64%), seguida da drea da gestao ambiental (ISO
MNorma nacional NP 4507 Norma nacional NP 4523

o, 47% 14001) com 36% das respostas;
Norma nacional NP 4494 * Dos ET certificados com algum tipo de norma, 47% mencionam
7% normas nacionais na area do turismo acessivel (NP 4523).
....
* ¥ avelBl

by Turismo de Portugal




¥,

TURISMO DE
PORTUGAL

Selos, distingcoes, galardoes e rétulos

21%

N° de ET certificados com Selos/Distin¢des (%) | Ano | NUTS I

Ano @2022
Alentejo Algarve Centro Morte R.A. Acores
Llsboa Madelra

N° de ET com Selos/Distingdes (%) | Classificagdo | 2022

Classificacdo
8% .
® Aldeamentos Turisticos

3% @ Apartamentos Turisticos
, 75%

3% Hotel

Hotel-Apartamento

@ Pousada

11%
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dos Empreendimentos Turisticos
certificados com Selos/Distincoes

* As regioes autonomas da Madeira (49%) e dos Agores
(41%) sao as que apresentam melhores resultados ao nivel
da atribuicao de selos, distingdes, galardoes ou rétulos.
Norte (12%) e A.M. Lisboa (14%) ficam no extremo oposto;

* Ao nivel da tipologia, os hotéis sao os Empreendimentos
Turisticos com maior % de certificados: 75%;

* A gestao ambiental é a drea com maior destaque na

atribuicao de selos, distingoes, galarddes e rétulos.

B 4
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Plasticos descartaveis
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o dos Empreendimentos Turisticos
63 /0 declaram nao disponibilizar aos clientes
plasticos (descartaveis)

Plasticos descartaveis (taxa de desuso) | Ano | NUTS Il

Ano @2022

65% 63%

61% 62%

AM. Lisboa  Alentejo Algarve Centro Morte R.A. Agores R.A.
Madeira

Plasticos descartaveis (taxa de desuso) | Ano | Classificacdo

Ano @2022

X,

Aldeamentos Turisticos 69

&

Apartamentos Turisticos

Hotel

TURISMO DE
PORTUGAL

1 I |
E -

Hotel-Apartamento

Pousada

* Em 2022, 63% dos Empreendimentos Turisticos declararam que
nao disponibilizam plasticos de uso Unico aos clientes;

* A Regido Auténoma dos Agores (68%) foi a que apresentou uma
taxa mais elevada de abandono deste tipo de plastico. No
extremo oposto ficou a Area Metropolitana de Lisboa (61%);

* Entre os tipos de plasticos descartdaveis menos usados em 2022,
destaque para as embalagens usadas para embrulhar os lengdis
e toalhas apods lavagem (82%). As embalagens individuais de
manteiga e geleia sao as mais dificeis de eliminar com apenas
19% dos ET a conseguirem fazé-lo;

* A taxa de abandono de plasticos descartaveis foi mais alta nos

Apartamentos Turisticos (70%) e menor nas pousadas (57%).

‘ "travelBI
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Obrigado!

sergio.guerreiro@turismodeportugal.pt
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